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About The Netherlands
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112 in The Netherlands; A two stage PSAP structure
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The 112app in The Netherlands is based on the Suomi app
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The 112app info will be distributed to the call taker who is handling the 
call 
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Ambition / roadmap 112app 
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V4.0-4.X

V3.0-3.X

V2.0-2.X

BASIC

V 5.0 e.v.

2018

2018

2019

2020 e.v.

2019

Direct acces to Stage2 

PSAP

Chat/RTT

Photo

Alert

Information

Integration

Location

Evaluation and improvement

Speed   of 

implementation
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• To understand how the PEMEA 

functionality works

• To know what we have to do in The 

Netherlands 

• Short term (location)

• Long(er) term (RTT, photo,…)

PEMEA expectations
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