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Datum/tijd:

Intervalconfiguratie:

Mediatype:

Percentage van doel beantwoord in Serviceniveaus:

Berekening doelserviceniveau:

24-06-2019 00:00:00 - 24-06-2019 23:59:59 (Gisteren)
Half uur(Lege intervallen verbergen)
Gesprek

80 %

Doel beantwoord/totaal beantwoord

171

Werkgroep: LEE_f029
Samenvatting op mediatype (Gesprek)
INKOMEND SERVICENIVEAUS: INKOMEND
--BEANTW. —|-- AFGEBR. -- % Gem. Gem. Aantal

Aange- Beantw. gespr. in Gem. Gem. Uit- in ANT ANT ANT ANT ANT ANT AFG AFG AFG AFG AFG AFG
boden |Aantal % |Aantal % | ASA svc.niv  tijd wacht ACW verw stroom wacht| 5 10 20 30 40 50 5 10 20 30 40 50
Samenv.| 3620 1950 54% 1671 46% 1:21 50% 0:51 0:04 028 1:23 0 122 712 129 142 89 70 68 469 96 156 187 74 93
0:00] 9 10 111% 0 0% 022 70% 016 000 127 143 0 0 0 2 5 1 0 1 0 0 0 0 0 0
030 5 5 100% O 0% 019 80% 027 000 605 632 0 0 0 1 3 1 0 0 0 0 0 0 0 0
1:000 4 3 75% 1 25% 018 67% 015 000 328 344 0 0 0 1 1 0 1 0 1 0 0 0 0 0
1:30] 1 1 100% O 0% 020 100% 056 000 009 105 O 0 0 0 1 0 0 0 0 0 0 0 0 0
2:000 3 3 100% O 0% 002 100% 025 000 025 050 O 0 3 0 0 0 0 0 0 0 0 0 0 0
230 3 3 100% O 0% 002 100% 014 000 030 044 0O 0 3 0 0 0 0 0 0 0 0 0 0 0
3000 5 5 100% O 0% 010 80% 026 000 030 05 0 0 4 0 0 0 0 1 0 0 0 0 0 0
330 2 2 100% O 0% 002 100% 026 000 018 044 0O 0 2 0 0 0 0 0 0 0 0 0 0 0
4000 2 2 100% O 0% 002 100% 029 006 030 104 O 1 2 0 0 0 0 0 0 0 0 0 0 0
430 3 3 100% O 0% 032 67% 015 000 732 747 0 0 0 0 2 0 0 0 0 0 0 0 0 0
500 3 3 100% O 0% 020 33% 012 000 1005 10:17 O 0 0 0 1 2 0 0 0 0 0 0 0 0
530 3 3 100% O 0% 0:31 0% 015 000 338 353 0 0 0 0 0 1 2 0 0 0 0 0 0 0
6:00 1 0 0% 0 0% 000 0% 000 000 000 000 O 0 0 0 0 0 0 0 0 0 0 0 0 0
630 7 7 100% 1 14% 017 71% 030 000 018 048 0O 0 4 1 0 0 0 1 1 0 0 0 0 0
7:000 10 10 100% O 0% 004 100% 023 000 019 042 O 0 7 2 1 0 0 0 0 0 0 0 0 0
730 5 5 100% O 0% 002 100% 013 000 025 037 O 0 5 0 0 0 0 0 0 0 0 0 0 0
8:00 12 12 100% O 0% 014 75% 013 000 010 024 O 0 4 4 1 2 0 0 0 0 0 0 0 0
830 25 25 100% O 0% 014 80% 015 001 011 027 0 1 15 2 3 1 1 1 0 0 0 0 0 0
9:000 24 24 100% O 0% 008 92% 015 000 014 029 0 0 13 5 4 2 0 0 0 0 0 0 0 0
930 24 23 96% 1 4% 034 52% 019 000 016 035 O 0 0 2 0 1 3 2 0 0 0 1 0 0
10:00 31 26 84% 5 16% 111 35% 016 000 012 028 0 0 5 0 4 1 1 1 3 0 0 0 0 0
10:30| 22 20 91% 2 9% 014 80% 019 000 020 040 O 0 12 2 2 3 0 0 0 0 0 0 0 2
11:00{ 27 26 96% 1 4% 015 81% 018 000 024 042 0 0 14 3 4 1 1 1 0 1 0 0 0 0
11:30| 27 23 8% 4 15% 026 65% 021 002 021 044 0 1 6 1 8 1 3 1 3 0 0 0 0 0
12:00f 31 26 90% 3 10% 033 50% 015 000 020 035 O 0 7 3 4 2 1 4 1 1 0 0 0 1
12:30| 32 32 100% O 0% 008 91% 021 000 024 046 O 0 23 4 2 0 2 0 0 0 0 0 0 0
13:00 26 25  96% 1 4% 006 96% 027 000 027 054 0 0 19 1 4 0 1 0 1 0 0 0 0 0
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INKOMEND

SERVICENIVEAUS: INKOMEND

--BEANTW. —|-- AFGEBR. -- % Gem. Gem. Aantal
Aange- Beantw. gespr. in Gem. Gem. Uit- in ANT ANT ANT ANT ANT ANT AFG AFG AFG AFG AFG AFG
boden |Aantal % |Aantal % | ASA svc.niv  tijd wacht ACW verw stroom wacht| 5 10 20 30 40 5 5 10 20 30 40 50
Samenv.| 3620 1950 54% 1671 46% 1:21 50% 0:51 0:04 0:28 1:23 0 122 712 129 142 89 70 68 469 96 156 187 74 93
13:30 25 24 96% 1 4% 0:08 88% 029 005 028 1:.01 0 1 17 4 0 2 0 1 1 0 0 0 0 0
14:00 36 36 100% 0 0% 0:06 94% 0:21 000 044 105 0 0 25 3 6 2 0 0 0 0 0 0 0 0
14:30 28 28  100% 0 0% 0:12 75% 019 0:00 022 041 0 0 17 4 0 4 0 1 0 0 0 0 0 0
15:00 33 32 97% 1 3% 0:04 94% 024 000 027 051 0 0 27 2 1 2 0 0 1 0 0 0 0 0
15:30 10 10 100% 0 0% 003 100% 017 011 033 1:00 0 1 10 0 0 0 0 0 0 0 0 0 0 0
17:00 117 78 67% 37 32% 0:36 31% 111 015 016 142 0 21 9 6 9 9 10 12 10 4 3 9 5 2
17:30] 161 142 88% 20 12% 0:16 71% 149 007 032 228 0 23 70 21 10 10 13 6 15 1 1 2 0 0
18:00f 978 306 31% 616 63% 3:09 27% 104 002 016 122 0 9 68 10 4 4 1 5 110 34 57 79 21 42
18:30| 442 242 55% 244 55% 2:30 2% 125 003 0:18 146 0 9 0 1 4 3 8 1 1 11 25 28 13 13
19:00| 765 21 29% 538 70% 244 20% 052 005 022 119 0 19 27 6 11 11 12 10 192 33 55 57 19 24
1930 223 177  79% 64 29% 0:33 1% 047 005 028 1:20 0 21 94 19 12 4 0 5 38 4 2 3 2 4
20:00 106 80 75% 26 25% 0:06 93% 035 006 039 1:20 0 6 62 6 6 4 0 0 20 0 4 0 1 0
20:30 63 56 89% 8 13% 0:11 89% 041 004 052 138 0 5 40 5 5 2 0 0 7 0 1 0 0 0
21:00 46 37 80% 6 13% 0:09 86% 037 006 043 126 0 3 27 1 4 1 3 0 5 0 0 0 0 0
21:30 158 85 54% 76  48% 118 45% 023 000 026 049 0 0 31 2 5 6 5 1 13 6 6 6 1 5
22:00 32 26 81% 4 13% 0:03 96% 032 0:01 115 148 0 1 24 0 1 1 0 0 3 0 0 1 0 0
22:30 21 17 81% 6 29% 0:18 82% 025 000 010 036 0 0 5 5 4 1 0 0 2 0 0 1 1 0
23:00 16 12 75% 2 13% 0:35 58% 016 0:00 005 021 0 0 0 0 7 2 1 1 0 1 1 0 0 0
23:30 13 12 92% 3 23% 041 33% 013 000 005 017 0 0 1 0 3 2 1 2 1 0 1 0 1 0
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25-06-2019 14:33 Legacy-rapporten Wachtrijen - samenvatting Pagina 2 van 2





